Accessible tourism in the NT

Topline - visitors 2021*

Northern Territory

(o) of domestic visitors to the NT who were surveyed

O stated that they had a disability or long term health
condition
~

g

(o)

94%

Average spend per trip**

$1,690

of domestic visitors to the (1 Average length of stay
NT with a disability stated

that they did not need any 6.1 nights
support™**
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TOURISM NT

Australia

(o) of domestic visitors within Australia who were
O surveyed stated that they had a disability or long
term health condition

Average spend per trip

$691

(1 ] Average length of stay
3.9 nights

o
80%

of domestic visitors within
Australia with a disability
stated that they did not need
any support™**

Proportion of visitors to each state that have a disability

Northern New South

Proportion .of Territory e Victoria
travellers with
disability e o o

Queensland

Australian
South Western . N
N " Tasmania Capital
Australia Australia X
Territory

20% 20% 19% 21% 19%

Percentage of disabled visitors by type of disability and location

Chemical
sensitivity or
food allergies

Location visitors Hearing

impairment

travelled to

Northern Territory 43% 22% 22%
New South Wales 37% 21% 29%
Victoria 32% 24% 33%
Queensland 36% 21% 33%
South Australia 34% 25% 26%
Western Australia 42% 23% 31%
Tasmania 44% 24% 28%
¢;srft’2"r3" Capital 39% 27% 21%
Australia 37% 22% 31%

*The 2021 time period includes data from the calendar year of 2021, unless otherwise stated.
**Spend refers to spend in Australia (not just the NT).

Mental health
condition

Vision
impairment
(not corrected
by glasses or
contact lenses)

Difficulty
understanding or
learning

Other mobility
aids or mobility
limitations

Wheelchair or
scooter

10% 8% 5% 4%
16% 6% 8% 3%
16% 7% 9% 3%
14% 8% 10% 4%
19% 7% 8% 4%
18% 8% 7% 4%
16% 5% 4% 2%
12% 7% 4% 5%
16% 7% 8% 3%

***The data for this figure is derived from the March and June quarters 2017 (January to June 2017). The support referred to any support repondents stated they require in their everyday living.

Source: Tourism Research Australia’s National Visitor Survey.
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Topline - operators 2021*

Accessible tourism categories of operators for the Northern Territory

[ d
N ® 5 5 8 of = Actively welcomes
(t NT OPERATORS** people with access
@ actively welcome people with access needs

needs = Disabled access
available, contact
operator for details

42 5 of = Does not cater for
\\ NT OPERATORS** people with access
have disabled access available, with needs

a recommendation to contact the
operator to seek further details

Number/ percentage of operators by accessible tourism category and state/ territory

Actively welcomes people Disabled access available, Does not cater for people

State/ territory with access needs contact operator for details with access needs
I S S S S

Northern Territory 558 4% 425 2% 264 2% 1,247
New South Wales 4,784 33% 6,537 33% 5,852 41% 17,173
Victoria 2,998 21% 2,969 15% 2,438 17% 8,405
Queensland 2,390 16% 6,142 31% 1,579 11% 10,111
South Australia 2,121 15% 1,748 9% 2,024 14% 5,893
Western Australia 719 5% 1,002 5% 1,405 10% 3,126
Tasmania 7,14 5% 680 3% 659 5% 2,053
ﬁ‘:;fzz'r'jn el 266 2% 574 3% 67 0% 907
Australia 14,550 30% 20,077 41% 14,288 29% 48,915

*The 2021 time period includes data as at August 2021.
**Qperators include tourist accommodation, experiences and events.
Source: Australian Tourism Data Warehouse (ATDW), August 2021.
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